Captioning Requirements
For the Web: Information Technology Policy 1210
Web Content Accessibility Guidelines 2.0
· Guideline 1.2 Time-based Media: Provide alternatives for time-based media.
· Success Criterion 1.2.1 Audio-only and Video-only (Prerecorded): For prerecorded audio-only and prerecorded video-only media, the following are true, except when the audio or video is a media alternative for text and is clearly labeled as such: (Level A)
· Prerecorded Audio-only: An alternative for time-based media is provided that presents equivalent information for prerecorded audio-only content.
· Prerecorded Video-only: Either an alternative for time-based media or an audio track is provided that presents equivalent information for prerecorded video-only content.
· Success Criterion 1.2.2 Captions (Prerecorded): Captions are provided for all prerecorded audio content in synchronized media, except when the media is a media alternative for text and is clearly labeled as such. (Level A)
· Success Criterion 1.2.4 Captions (Live): Captions are provided for all live audio content in synchronized media. (Level AA)
Section 508 Electronic and Information Technology Accessibility Standards
§ 1194.22 Web-based intranet and internet information and applications
· (b) Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation.
Beyond the Web: Section 508 Electronic and Information Technology Accessibility Standards
§ 1194.24 Video and multimedia products.
· (c) All training and informational video and multimedia productions which support the agency's mission, regardless of format, that contain speech or other audio information necessary for the comprehension of the content, shall be open or closed captioned.
· (e) Display or presentation of alternate text presentation or audio descriptions shall be user-selectable unless permanent.
§ 1194.31 Functional performance criteria.
· (c) At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided.
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